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EXPERIENCE

OCTOBER 2020-CURRENT

Store Manager, Cricket Wireless, Findlay, OH
Provide information to customers about the new devices, upgrade
OptIOI‘lS, and accessories

- Assist customers with account changes

- Handle cash/credit transactions and deposits

- Responsible for stocking shelves and ensuring merchandise is
presented correctly

- Manage schedules, supplies, and inventory

APRIL 2020-MAY 2020

De5|gn Intern, EPIC Lab, Melbourne, Australia
Worked as part of a team that developed a new brand identity for
EPIC Lab, a start-up aimed to integrate design-thinking into high
school classrooms

- Developed alogo, branding guidelines, social media assets, an
infographic, and a Ul kit, as a team

- Made revisions to documents and updated files

JANUARY 2020-0CTOBER 2020

JANUARY 2019-MAY 2019

(ashler/CIlckllst Associate, Kroger, Centerville and Findlay, OH
Met and greeted customers

SKILLS

- Adobe Photoshop

- Adobe lllustrator

- Adobe InDesign

- Adobe Dimension

- Adobe Draw

- HTML/CSS

- InVision

- Sketch

- Microsoft Word

- Microsoft PowerPoint

- Microsoft Excel

- lllustration (digital and traditional)

- Digital photography (basic photo editing,
studio lighting/equipment)

- Google Hangouts

- Google Meets

- Rang up purchases, handled returns, and answered questions about

products, policies, and services
- Prepared and delivered online orders
- Scanned and bagged products to fulfill customers’ online orders
- Ensured quality and freshness of all items
- Notified customers of any product substitutions at time of pick up
- Processed orders through the Point of Sale system and load bags
into customers’ cars

EDUCATION

AUGUST 2018-MAY 2020

The Modern College of Design, Kettering, OH

Associate Degree of Applied Business in Design

- Took technical courses in traditional print/package design, web
design, UI/UX, introductory web development, photography, and
illustration, as well as general education courses in English, art
history, psychology, marketing, and communications

- Attended an AAF Dayton professional networking event featuring
Tom Cocke, group creative director of The Buntin Group in
Nashville, TN.

- Attended IGNITE creative career talks featuring Landor and Crown

Equipment Corp. to gain a better understanding of the industry and

learn about job opportunities

- Returned to Tri Star Career Compact at the invitation of the
Graphic Communications instructor to speak to students about my
college experience

- Conducted tours of The Modern for prospective students

419.852.4095

Jamie Skapura + Graphic Designer -

- jamieskapura@gmail.com

- jamieskapura.com



